
Survey process

SAIL contacts relevant Marketer

Compliant?
NOYES

TEC determines compliance from 

anonymized survey results and 

informs SAIL of its assessment

Marketer implements 

corrective action and reports 

back to SAIL

No further action required

SAIL informs Marketer of 

TEC’s decision

SAIL anonymizes 

information 

and consults TEC

SAIL informs Marketer to 

proceed and monitors 

implementation

Marketer responds within 

30 days with proposed 

corrective action plan

Proposal 

acceptable?

YES

NO

Marketer 

accepts 

decision

YESNO
Marketer appeals decision

Appeals and sanctions 

process initiated

Acceptance of Conditions by Marketer
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TEC options 

a) Re run one or more tests on sample by provider

b) Re-run one or more test at an external lab

c) Release a sample to the marketer for testing to 

validate results.

d) Re-procure sample of product and re-run tests.
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